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HEALTH QUEST PARTICIPATING INSURANCES
AS OF JULY 31, 2017
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Valley 
Home 
Care

Thompson 
House Comments

ESSENTIAL PLANS
Affinity Health Plan No No No No No No No No No
Crystal Run Health Plan Yes Yes Yes Yes Yes Yes Yes No No Uses Magna Care for EPO & PPO Plans
Empire BC BS Health Plus Yes Yes Yes Yes Yes Yes Yes SCA SCA SCA Required for Home Care & Thompson House
Fidelis No No No No No No No No No
Emblem/GHI/HIP No No No No No No No No No
MVP Health Plan Yes Yes Yes Yes Yes Yes Yes
United Healthcare Community Pan No No No No No No No No No
Wellcare Yes Yes Yes Yes Yes Yes No No No
All Other No No No No No No No No No

HEALTH AND RECOVERY PLANS
Beacon Health Strategies No Yes No Yes Yes Yes No No No
Empire BC BS Health Plus No No No No No No No No No
Fidelis No No No No No No No No No
MVP Harmonious Plan Yes Yes Yes Yes Yes Yes No No No
United Behavioral Health (Optum) No Yes No Yes Yes Yes No No No
All Other No No No No No No No No No

MEDICARE MANAGED CARE INSURANCE PLANS 
Aetna Yes Yes Yes Yes Yes Yes Yes Yes No
Amida Care Yes Yes Yes Yes Yes Yes Yes Yes Yes
CDPHP/CDPHN Yes Yes Yes Yes Yes Yes Yes Yes No
Elder plan Yes Yes Yes Yes Yes Yes Yes Yes Yes
Emblem Health Yes Yes Yes Yes Yes Yes No Yes No
Empire Blue Cross Yes Yes Yes Yes Yes Yes Yes Yes Yes
Fidelis Care of New York Yes Yes Yes Yes Yes Yes Yes Yes Yes
Group Health, Inc. (GHI) Yes Yes Yes Yes Yes Yes Yes Yes No
Health Now Yes Yes Yes Yes Yes Yes Yes Yes Yes through the Empire BC network
HIP/Health Insurance Plan of NY Yes Yes Yes Yes Yes Yes Yes Yes No
Medicare Yes Yes Yes Yes Yes Yes No Yes Yes
MVP Healthcare Yes Yes Yes Yes Yes Yes Yes Yes Yes
Oxford Health Plans of NY Yes Yes Yes Yes Yes Yes No Yes Yes
Today's Options Yes Yes Yes Yes Yes Some No Yes No
Partners Health Plan Yes Yes Yes Yes Yes Yes Yes Yes Yes
United Healthcare Yes Yes Yes Yes Yes Yes No Yes Yes
Universal American/Today's Options Yes Yes Yes Yes Yes Some No Yes No
Wellcare of New York Yes Yes Yes Yes No Yes No Yes Yes

EXCHANGE INSURANCE PLANS (individual)
CDPHP/CDPHN Yes Yes Yes Yes Yes Yes Yes Yes Yes
Emblem Health Yes Yes Yes Yes Yes Yes Yes Yes No GHI HMO Slect
Empire Blue Cross Yes Yes Yes Yes Yes Yes Yes Yes Yes
Fidelis Care of New York Yes Yes Yes Yes Yes Yes Yes Yes Yes
MVP Healthcare Yes Yes Yes Yes Yes Yes Yes Yes Yes
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EXCHANGE INSURANCE SHOP PLANS (GROUP) 
CDPHP/CDPHN Yes Yes Yes Yes Yes Yes Yes Yes No
Empire Blue Cross Yes Yes Yes Yes Yes Yes Yes Yes Yes
MVP Healthcare Yes Yes Yes Yes Yes Yes Yes Yes Yes

COMMERCIAL/HMO/PPO/EPO/POS/FHP
Aetna Yes Yes Yes Yes Yes Yes Yes Yes No
CDPHP/CDPHN Yes Yes Yes Yes Yes Yes Yes Yes No
Cigna Healthcare Yes Yes Yes Yes Yes Yes No No No excludes Cigna Behavioral Health and Carecentrix (home care)
Connecticare Yes Yes Yes Yes Yes Yes Yes Yes No Putnam is directly contracted, the others use the Emblem Health network
Coventry Yes Yes Yes Yes Yes Yes Yes Yes No
Crystal Run Health Insurance Yes Yes Yes Yes Yes Yes Yes SCA SCA Uses the Magna Care Network
Emblem Health Yes Yes Yes Yes Yes Yes Yes Yes No
Empire Blue Cross Yes Yes Yes Yes Yes Yes Yes Yes Yes
Empire Plan (NYS employees) Yes Yes Yes Yes Yes Yes No Yes No participation at the hospitals is limited to certain services
First Health Network Yes Yes Yes Yes Yes Yes Yes Yes No
Group Health, Inc. (GHI) Yes Yes Yes Yes Yes Yes Yes Yes No
Health Now Yes Yes Yes Yes Yes Yes Yes Yes Yes Vassar is directly contracted, the others use the Empire BC network
HIP/Health Insurance Plan of NY Yes Yes Yes Yes Yes Yes Yes Yes No
Local 1199 National Benefit Fund Yes Yes Yes Yes Yes Yes Yes Yes No through the Aetna network
MagnaCare Yes Yes Yes Some Yes Some Some No No some physicians do not participate, check MagnaCare website for list
Multiplan Yes Yes Yes Yes Yes Yes Yes No Yes
MVP Healthcare Yes Yes Yes Yes Yes Yes Yes Yes Yes
NYSHIP (NYS employees) Yes Yes Yes Yes Yes Yes No Yes No limited to certain services at the hospitals
Oxford Health Plans of NY Yes Yes Yes Yes Yes Yes No Yes Yes
POMCO Yes Yes Yes Yes Yes Yes Yes Yes No
ROJW (Also Known as Healthcare Support) Yes Yes No Yes Yes Yes No No No Will present with Pre-Authorization Information
Three Rivers Provider Network (TRPN) Yes Yes Yes Yes Yes Yes Yes No Yes
Tricare Yes No No No No Yes No No Yes
UMR Yes Yes Yes Yes Yes Yes No Yes Yes through the United network
United Healthcare Yes Yes Yes Yes Yes Yes No Yes Yes excludes United Behavioral Health 
Veterans Admin Mid Hudson Yes Yes Yes Yes Yes Yes No Yes Yes

MEDICAID INSURANCE PLANS 
Amida Care Yes Yes Yes Yes Yes Yes Yes Yes Yes
CDPHP/CDPHN Yes Yes Yes Yes Yes Yes Yes Yes No
Emblem Health Yes Yes Yes Yes Yes Yes Yes No No
Empire BC BS Health Plus Yes Yes Yes Yes Yes Yes Yes No No Effective 7/1/2017
Fidelis Care of New York Yes Yes Yes Yes Yes Yes Yes Yes Yes
Group Health, Inc. (GHI) Yes Yes Yes Yes Yes Yes Yes No No
HIP/Health Insurance Plan of NY Yes Yes Yes Yes Yes Yes Yes No No
Medicaid Yes Yes Yes Yes Yes Yes Yes Yes Yes
MVP Medicaid (Formerly Hudson Health) Yes Yes Yes Yes Yes Yes Yes Yes Yes
Partners Health Plan Yes Yes Yes Yes Yes Yes Yes Yes Yes
Wellcare of NY Yes Yes Yes Yes No Yes Yes Yes Yes
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